OSB8I

REQUEST FOR PROPOSAL

Procurement Of Procurement of Threat Intelligence Services and
platform for SBI Cyber Security Centre of Excellence(CSCoE)
Open RFP.

RFP: SBI/GITC/Information Security Department/2025/2026/1431
Dated: 21/01/2026

State Bank of India,
Incident Response (IR),
Information Security Department,
‘A’- Wing, Ground Floor, State Bank Global IT Centre,
Sector-11, CBD Belapur,
Navi Mumbai, Maharashtra — 400 614




Sl. | Particulars Dates for Bidders (L1)
No
1 Notice for Inviting Tender 23.01.2025
2 Last Date and time for submission of Pre-Bid | 30.01.2026 (06.00 PM)
Queries (Acceptance of Pre-Bid Queries
submitted afterwards will be at Bank’s sole
discretion).
3 Response to Pre-Bid queries 31.01.2026
4 | Last Date and time for deposit of Tender fees | 05.02.2026 (3.00 PM)
and Submission of Pre-qualification Eligibility
Documents at e-procurement portal
5 | Date of Bid opening 05.02.2026 (3.30 PM)
6 | Tender/ RFP/ Bid document available from Will be shared with qualified bidder
on https://etender.sbi/SBI/
7 Contact details of issuing department Name: Varghese Anil
Designation:  Deputy  General
Manager
Information Security Department
(IR)

Email ID: dgmisd.ir@sbi.co.in &
john.peter@sbi.co.in

Phone: +9122-27566044 Ext: 7765
Contact Address: ISD, GITC,

SBIl,Belapur, Sector 11, Nauvi
Mumbai, Maharashtra 400614

*Bidders are required to communicate mandatorily on the specified email id only. Any
other form/mode of communication will not be entertained by the Bank.

The BID document may be downloaded from the e-procurement portal after
submission of all the following documents/criteria and Bank’s evaluation and
approval thereupon. Broad Eligibility Criteria for bidders to participate in this
RFP process is mentioned in this document.


https://etender.sbi/SBI/
mailto:dgmisd.ir@sbi.co.in

Indicative Bidder’s Eligibility Criteria:

certification as on date of RFP
from any two of such as ISO 9001,
ISO/IEC 27001 or ISO/IEC 20000-
1, ISO/IEC 27002, ISOI/IEC
27017, ISO/IEC 27108, ISO/IEC

Sl Documents to be Uploaded Remarks

No

1 Proof of payment of tender fees | Rs.20,000/-

(Tender fee will be nonrefundable) | (Rupees Twenty thousand only)
Amount should be deposited in
Alc No: 4897932113433
IFSC: SBIN0O011343
Account Name: Subsidy Inward
Remittance.
If Mode of Transaction is NEFT and
RTGS.
Account No: 37608352111
IFSC: SBIN0O011343
Branch: OAD, GITC, Belapur Account
Name: System Suspense Branch
Parking Account.
If Mode of Transaction is Intra-bank
transfer (i.e. SBIto SBI only)

2 The Bidder must have an average | Annual audited balance sheet for last
turnover of minimum Rs. 25 crore | 03 (three) out of 05 (five) years
during last 03 (three) financial | preceding the date of this RFP
year(s) out of 05 (five) years
preceding the date of this RFP.

3 The bidder should have made | Audited Balance sheet, Profit/Loss
profit before tax (PBT) in last 03 | statement of the firm for eligible three
(three) out of last 05 (five) financial | financial years out of last five financial
years. Further, the bidder should | years
also be having positive net worth
for the last 03 (three) financial
years preceding to the date of this
RFP.

4 Bidder should have experience of | Letter of acceptance (LoA) / purchase
minimum 5 years in providing the | order / work order / contract /
Threat Intelligence | completion certificate / Deployment
Services/Cyber security | Certificate issued by client to the bidder
solution/services with minimum 5 |/ Particulars confirming relevant
commercial banks/  Financial | experience.

Institutions / Govt. Organizations
in India in last 3 years (as on RFP
date)
5 The bidder must possess a valid | Copy of the Valid Certificate(s) to be

provided




Sl Documents to be Uploaded Remarks
No

27701, 1SO 22301, ISO 22316,
ISO 31000

Upon receipt of the above documents and subject to evaluation and approval by the
Bank, the access for downloading the RFP document will be made available to the
eligible Bidders for further process/action through the e-Procurement portal as per
Schedule of events given above.

Detail of E-Procurement Portal:

» M/s E-Procurement Technologies Ltd, Ahmedabad
» Website: https://etender.sbi/SBI/
 Contact details:

Name E mail id Mobile No.
Nithya Vallavar Nithya <nithya@eptl.in> 7859800609

E -procurement Technologies Limited.

Address: A- 201/208, Wall Street — II, Opp. Orient Club, Ellisbridge, Ahmedabad —
380006, Gujarat,India

Contact: Nithya@eptl.in | Phone: 7859800609

Office Hours: (Monday — Friday: 10:00 AM — 07:00 PM (IST) and Saturday: 10:00
AM - 5:00 PM (IST)) (Exclusion: Sunday, Holidays and 2nd and 4th Saturday)


https://etender.sbi/SBI/

